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Executive Summary

The Scotts Valley General Plan is the City policy document that provides guidance for many
important issues such as how and where we should grow; improving traffic circulation and safety,
mobility options such as bike routes and trails; housing affordability, improving our education
facilities; and increasing parks and recreation opportunities.

The existing General Plan was adopted in 1994, 23 years ago. As part of the update Scotts Valley
General Plan update, the City of Scotts Valley conducted an extensive outreach effort with the
community. The objective was to get broad input from as many residents as possible. This was
done through a community visioning workshop and an on-line community survey.

The workshop was held on Saturday, June 3, 2107, at the Scotts Valley Community Center. It was
facilitated by members of the General Plan Advisory Committee (GPAC), with support from City
staff and Kimley-Horn & Associates. Utilizing an open-house format, more than 100 participants
recorded some 250 + comments organized according to five broad topics, namely; 1) Built
Environment, 2) Natural Environment, 3) Mobility, 4) Community, and 5) Looking to the Future.

An on-line community survey was also conducted to receive input from the broader community.
The survey was comprised of 50 questions addressing a range of topics including land use and
future development, aesthetics and urban design, mobility, parks and recreation, public services
and community of life. Fifteen questions included an opportunity for narrative comments. 813
people responded to the survey.



Envision Scotts Valley! m
Community Outreach Report e
Valley M

While it’s important to carefully review the community comments and survey responses in
detail, the following general conclusions can be made:

= The community places a high value on the small-town character of Scotts Valley and
want to retain this quality of life into the future.

= Maintaining the valley’s natural resources and visual character is a high priority for the
community.

= Development of the Town Center into a mixed-use, pedestrian-friendly project is a high
priority.

= The pace of future development should be done carefully, with a focus on more high-
quality restaurants and retail options.

= More housing choices (types), that are also affordable, is a very important issue to the
community.

= The expansion of pedestrian sidewalks and bike paths, as well as trails through open
space, is a high priority.

= Residents frequently use the City’s parks and other public facilities and are generally
very pleased with the facilities and programs.

= Aesthetic improvements through landscaping and building design guidelines were
recommended along the Mt. Hermon Road and Scotts Valley Drive corridors.
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Envision Scotts Valley! Community Meeting #1

Following are comments made by participants at the workshop. Comment stations were
provided for each of the four main general plan categories; 1) Built Environment, 2) Natural
Environment, 3) Mobility, and 4) Community. A fifth station “Looking to the Future” was an
informal “graffiti” station where participant was asked to provide open-ended comments.

Built Environment

Town Center

= Please do something with the Town Center property to mitigate the eye sore it creates
on a permanent through fare as it will be some time before Town Center is built.

= Make downtown center walking/bike friendly. No driving in middle of it. Park outside
of it. Please don’t mess this up!

= Town Center make it mixed use with condos/rentals on top 2-3 stories.

=  Open Town Center area for multifamily housing to increase demand for retail activity.
Existing and future.

= |f a town center is built make it car free zone, ideas from Stanford shopping center.

= Design Town Center with parking around and walk friendly between stores.

Commercial

= Need to fill our empty businesses and seriously consider merging with SLV schools in the
future.

=  Too many hotels. No more buildings.
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Too many hotels for a small city.

| don’t think more hotels is the right growth for our City. More culturally innovative
structures like museums or even a bowling alley for the youth of our community to
have for a place to hang out without having to go into Santa Cruz.

Solar power on businesses, buildings.
Protect jobs by protecting commercial, zoning and development.
Too many commercial venues on Scotts Valley Drive.

Different variety of restaurants, more family sit down restaurants. We have a lot of
Asian but very little European (Italian, French and English).

Do not require commercial building in front of new housing along Scotts Valley Drive.

Residential

Accessibility

Single story housing that allows aging in place

Affordable housing

Allow everyone to access our streets in Scotts Valley, wheelchair, and visually impaired

Cramming houses on lots that are too small for them. See Lockwood for a prime
example.

Stop building residential in the middle of commercial. More separation between street
front and front door.

Apartments so our kids can move out.
o Yes
Need for affordable housing, including rentals, condos.
o Definitely
More workforce housing so people who work in the City can be part of our community.
o Yes

Expand schools or stop creating housing, as more houses are built, classes in the
schools are getting overcrowded.

Not enough affordable single family homes.

Create well planned med-high density affordable housing along Scotts Valley Drive to
interact with retail and create a more “town” instead of ugly strip wide sidewalks and
protected bike paths included.
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= Affordable housing with adequate parking access, water supply, road access.
o A Must!!!l Need inclusivity.
= Space around houses, condos and apartments to breathe our fresh air.

= |am not interested in seeing further residential development.

Parks, Recreation, and Open Space

=  Keep parks free.
= Open up the Green Hills/Meadow Way/Navarro Gate.
o Yes please

=  More activities/organizations for teens to keep “busy” away from mischief and
drugs/alcohol. Bring ice rink/skating back.

= Please fund and build the Scotts Valley Sports Complex.

= Build Scotts Valley Sports Complex.
o Now!!
o Ditto

=  Protect our beautiful trees.

= Create trail in open space across from high school.

=  The city should take into account building height which blocks existing building view.
Please re-visit building height.

= Green bike lanes, apartments and walkability.
= LEED certified building.

= Scotts Valley needs more architecture that incorporates natural elements. Could be a
mountain theme, not rustic but something with mountain character.

= Need community pool.
o Yes!
= Maintain the views of the mountains from Public right-of-way.

= No more cookie cutter PUDS like what is on Scotts Valley Drive. Looks like Sunnyvale.
Scotts Valley needs a unique identity, not the same styles as over the hill.
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= Help keep Scotts Valley small to the General plan. Don’t override it so often.
=  Find a city in the world we like and copy it.
= Community Power.

= Let’s grow our City in a responsible way, keep jobs, minimize crime but don’t keep it a
secret. Needles, etc. are found all over the streets of Scotts Valley. Please keep our
children safe.

= First need to identify an end goal, then can identify the details (i.e. milestones) to get
there. With no end goal, it’s too open ended.

= Responsible growth.

o Righton

Natural Environment

Access

= Access for the community to the fields across the high school with biking/mountain
biking trails.

= Set aside right-of-way/easements for trails associated with development.
o Yes
=  More trails and mountain biking trails. More open space.

= Open RE community park behind Santa’s Village. Make it clear it is a community park
from the beginning so new residents don’t try to keep people out.

=  QOpen Glenwood Trails
o More walking paths
o Yes
o Ditto

= Make sure all persons can access our beautiful parks. Preserve rather than tear down,
as in Polo Barn Tree circus, etc.! We are resembling strip mall city.

= Creation of a loop trail around Scotts Valley.
o Yes
o Good idea

= Maintain green open spaces, more bike paths and walking trails.
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Maintenance / Safety

Loitering on the bottom of Sand Hill Road.
Coordinate with schools and community organizations (I'll help).

The banks of Camp Evers Creek need a haircut! They also need trash removal Boy/Girl
Scouts?

Improve neighborhood, fire risks (overgrown grasses, dry wood etc.).
Should FID do annual drive by of high risk areas?

Impact of weekend tourists using Wise app to use community mountain roads and the
impact they have (trash, erosion of already fragile roads, noise, pollution etc.).

Scotts Valley Drive between Oak Creek and Mt. Hermon Drive large trees and shrubs
always shedding debris, always on sidewalks, fire hazards from dry matter.

Preservation

Set aside, preserve and conserve open space, especially the Sand Hills.
o Yesl!!
Housing to get more dense while open space is preserved.
More green space, dense housing.
As much green space and walk ways as possible.
Minimize unnecessary housing.
More vegetation round housing developments. Protect our large trees.
Emphasis of “native” to Scotts Valley and preservation of it to keep small town feel.

Preserve small infill natural habitats when development is approved. We lost ALL spring
peepers in and 100% destroyed natural habitat at ground level for lawns. SAD

Our city is very beautiful, but a lot of our housing is very dense. Some of this area needs
to be protected, but not at the cost of neighborhood conditions.

Resources

Expand recycled water lines.
Recharge aquifer and bring back water table.

Make sure there’s adequate water for all the building being done (Housing, hotels,
Kaiser, 1440 etc.).

Better tree preservation.
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= Preserve open lands.

= Ease permit requirement for tree counting. Some properties have tree issues that
others DO NOT! (i.e. not all tree situations are created equal).

= | can’t water my plants or wash my car in the summer because they are building 3 new
homes across the fence. Stop the building!!! No infrastructure.

= Glenwood preserve as an outdoor classroom, endangered species make it an amazing
opportunity

o Yes

= We have the blessing of getting good rainfall to other areas of Silicon Valley. Can we
have a storm water collection system and store this water locally for Scotts Valley and
Santa Cruz benefit?

= |live in Carbonera Creek lots of wild life bobcat, coyote occasional cougar, deer. Keep
the wildlife in mind. Ban rat and gopher poisons that go up the food chain and kill the
predators that keep vermin under control.

= For every tree that gets cut off, plant a new one. We refer to trees cut down due to
construction.

Mobility

Bicycles / Pedestrians / Transit

= Bike and pedestrian crossing over/under Highway 17 by Vine Hill school safe routes to
schools.

Yes
= Better bike lanes.
= Bike and pedestrian crossing over/under Highway 17 by Disc Drive.
= Bike/pedestrian bridge north side of town over Highway 17.
= North Scotts Valley bike/pedestrian Highway 17 overpass.

= Work with Caltrans to install the Highway 17 pedestrian overpass at Vine Hill (Save our
kids) vs. wild life underpass!!!!

o Good idea.

= Scotts Valley Drive/Glenwood, Highway 17 off ramp intersection is dangerous to bikes
and pedestrians.
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= Protected bike paths separated from cars, from residential/parks/mobile homes to
retail, events etc.

= Make sure trip from middle school is safe, especially Wednesday early release.
= Protected bike lanes.
= Bicycle improvements — more paths and bike lanes.

= Develop circulation patterns that encourage safe bicycling within city rather than cars.
We are an excellent town to become an example for sustainable transportation.

= Connect Scotts Valley with Santa Cruz and Felton with a protected bike route.
= Better bike lanes with something to separate cars. Could be curb even?

= More green lanes for bikes, protected bike lanes on Scotts Valley Drive and Mt.
Hermon Road.

= Bike paths off road.

= Granite Creek needs sidewalks and designated bike lanes.

= Pilot project for protected bike lanes along Scotts Valley Drive.

= Scotts Valley Drive has the opportunity to be a walkable/attractive street.
= Highway 17 bus great for commuters over the hill.

= Create network of protected bike lanes connecting all the schools (Brook Knoll and Sky
Park).

o Scotts Valley Drive
o Mt Hermon (Highway 17 to Lockhart Gulch
o Lockewood
o Glenwood
o Granite Creek
= Bike /walk friendly, trees to cool the town.
= Downtown center that is bike/pedestrian friendly (they spend more money).
= Expand parking at Cavallaro Transit Center.
= Separated bike paths throughout city, connectivity N&S, and E&W, connect to Felton.

= Make all current sidewalks and businesses wheelchair accessible before more
construction.
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= | want more sidewalks leading from neighborhoods to the main through fares. Itis
unsafe for kids and adults to get around and hence, we are raising poorly conditioned
kids that get around by cars!!

= Make sure wheel chair, scooter users can get safely to Post Office, stores, etc.
=  More ADA pedestrian facilities.

= Make sure people of abilities can get to public stores, post office, library, Drive. offices
safely. No safe route exists from Spring Lakes to Post office.

o Yes
= Safe routes to shops for wheelchair users.
= Improve sidewalks by adding wheel chair accessible accommodations.

=  Work to keep Scotts Valley smaller. Continue sidewalk on Glen Canyon to Green Hills
Rd.

=  More sidewalks and bike lanes in residential areas.

= Encourage biking and sustainable transportation to reduce Mt. Hermon Road
congestion. Zip bikes and cars, bike paths separate from cars, wide sidewalks (without
hydrants in middle) shade trees along paths.

= No dedicated bike lanes, prioritize transportation methods that people use most.
=  Go after Grant money for improvements around schools.
= Bus rides for kids to Vine Hill and Brook Knoll.

= Create a protected beautiful bike path from Scotts Valley to Felton and from Scotts
Valley to Santa Cruz. Connects us to “outside world” and promotes good health,
reduces pollution.

o Good idea

= Fix Bethany Avenue sidewalk (street ramp) at Baymont Pre-School and repave Bethany
Drive (particularly in light of 1440 org traffic).

=  Many people walk Glen Canyon Road from Mt. Hermon to Green Hills it is dangerous.
Sidewalks desperately needed and bike path.

= Traffic signage upgraded (3-way stop missing on corner of Green Tree and Oak Tree
Blvd).

= Hop on/Hop off open trolley bus that takes you places just around Scotts Valley.
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Highway 17

= No new on ramps on Highway 17. Find a way to help Granite CK ramp off load Mt.
Hermon to Scotts Valley.

=  Work with Caltrans to improve on/off ramp prior to next General Plan update.
= Mid-town interchange, please.
= Good idea
= Mid-town interchange.
o Please investigate.
o |second that.

= Access to Highway 17 from vine Hill area is very bad du to traffic. Maybe back-ways to
get to Scotts Valley easier.

= Entrances to Scotts Valley from Highway 17 are too short and cars accumulates against
the blind curves, rising an accident.

= We need a sound wall along Highway 17, the ambient noise is a problem. You can hear
the highway everywhere in Scotts Valley.

Arterial Streets

. Study the thru traffic on Mt. Hermon and change the county and Scotts Valley
communities accordingly.

= U-turn at Mt. Hermon and Scotts Valley Drive. Many cars need to back up to complete
the turn.

o Yes
= U-turn at Mt Hermon and Scotts Valley Drive. Cars often need to back up to make turn.

= Consider alternative routes and road configuration to increase accessibility to the
North end of Scotts Valley to decrease traffic jams at peak hours. Put speed bumps on
Green Hills Road when it’s repaved. People speed routinely.

= Keep Scotts Valley Drive at 35 mph to keep small town “slow” feel and re-enforce it.
= QOpen up Green Hills Road, remove gate.
o Second this one, strongly agree.

= Have Caltrain assist with maintenance of Mt. Hermon Road, used as primary
connection Highway 9 to Highway 17.

o s this possible?

= Coordinate red lights.
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o Second that
o Third that

= Better planning and light control of Scotts Valley Blvd. and Glenwood intersection is
very dangerous to pedestrians and cyclists.

= Better (signal) timing on Scotts Valley Drive/Glenwood/Granite.
= Need crosswalk guard at Scotts Valley Drive/Granite Creek/Highway 17 intersection.

= With all the new development on Scotts Valley Drive and the Granite Creek area, the
intersection there will be negatively impacted. Any new development needs to have
mitigation plans for this?

= Waze App on iPhone redirecting traffic up Glenwood Drive is a huge issue with not
being able to get home, blocks road for emergencies and concern for fires.

= Need right hand lane on Glenwood at Hacienda and Scotts Valley Drive.

= Glenwood, 17, Scotts Valley Drive, Hacienda mess need to be reworked for future
traffic.

=  Glenwood Drive from street to city limits especially around the “turns” before Canyon
the road is going to crack and fall into the meadow.

= Synchronize the lights. Traffic is horrible. | see at least 5-10 cars a day running red lights
in Scotts Valley.

= Repaving of road that runs parallel with Scotts Valley Drive behind Ivey’s Porch is a nice
way for locals to take a back way through town when traffic is very heavy, while still
respecting neighborhood.

= Build infrastructure to traffic before approving projects (signals, intersectional lanes).
= Something needs to connect all the neighborhoods to central parts of town.

=  Too many U-turns on Scotts Valley Drive turning at Quien Sabe Road. When | try to exit
Quien Sabe Road going left, | had a few close calls. Would signage help?

= Live on Sky Park. Town Center will kill Mt. Hermon Road round-a-bout is not a good
idea or will fix any traffic issues?

Local Residential Streets

= Scotts Valley is a mixture of public and private roads. Many private roads are used by
the whole community. It is unrealistic to expect a few homeowners to maintain what
are effectively public roads.
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Private rides without street, HOA structure and funding are a crisis pending. There
needs to be an effort to organize a solution before it is an emergency and costs to
repair will be even greater.

Parking / Design / Other

Medians (more) street trees, landscaping, art.

Why are there NO electric vehicle charging stations throughout city properties and
required for new development? We are far behind the norm on this.

Fix chewed up streets, public and private.

Parking garage at the corner of El Pueblo and Scotts Valley Drive and have all the buses
pick up there (Google, Yahoo, Apple).

Subterranean parking in downtown, underground parking.
Building is out of control. NO parking in town.

Solar Power infrastructure for charging electric vehicles.
Car parking.

Fix potholes.

Enforce red light runners.

Look into how Napa fixed issues with Highway 29. Dug a main street and added
frontage roads on sides.

Community

Events / Activities

More community events.
Focus on after school activities.
More community activities for older kids, clubs, groups etc.

Sports option at SVMS and SVHS are limited due to a few student’s that have had
previous practice or are inherently good at a given sport. We need to allow more kids
to engage by allowing our schools to have more trainers and facilities.

o Yes

Keep 4th of July celebration, parade activities.
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Land Use / Design

Make Scotts Valley welcome to persons of all abilities in parks/rec and housing etc.

Keep small town feel but offer more great eateries so we don’t have to go out of town
for more variety.

Keep it small.

Funds to maintain the trails. How can we do that?

Decrease commercial development, Keep Scotts Valley quaint.
City Center, Community Center.

As much accessible green space.

More art, museums.

Help maintain small town feel.

Bring back community yard waste bins to encourage better yard maintenance and
care.

Make Scotts Valley an inclusive community.
Extend Camp Evers on Glenn Canyon along the creek to Mt. Hermon.

More verities of restaurants such as Italian (the only type of food we don’t have here).

Facilities

Dog park area is great, thank you.

Sky park is wonderful, maybe more walking trails.

Please keep the private gun range available.

Connect all of our beautiful parks with paths.

Water features (pay the liability insurance for gosh sakes).

Bicycle cops patrolling Sky park (i.e. skate parks) and businesses on Mt. Hermon to
deter shop lifter/crime.

City should have helped fund a pool at Boy’s and Girl’s club (for high school and
community use).

o Interesting idea.

Thank you for the senior center. The library and emerging theatre/performance arts
center.

Community guy workout facility.
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What happened to the Boy’s and Girl’s on Scotts Valley Drive. Lately, | see lots of cars
and Google bus.

Build Scotts Valley Sports camp.
o Yes

Build high school pool and use as community pool on weekend.
o Yes

o We really need a good swimming pool for school and community like the one
hosted in SLV.

o Definitely.

o Why can’t we do a bond to build Scotts Valley high school pool for community
pool.

Keep dog park and bike track in Sky Park. People like to let dogs off leash in park and
it’s nice to point, need to fence area.

Town Center slows plans to remove track and dog park but as community these things
bring people together.

Fix up Scott House.
Dog park — new one if current one removed.
o Yes
Lodato Park, Lovely Park. Dog off leash is dangerous, please enforce.

Sky Park, please install lower basketball hoops on poles for younger children, so they
can play too.

Access / Inclusion

Consider traffic at school let out and drop off times.
Another over pass?

Bicycle and pedestrian safety.

Safe for kids to walk / bike everywhere.

Open trails on Glenwood.

Open up all of Glenwood, work with Land Trust.

Let developers dedicate right-of-way to trails in the back (steep parts) of their
properties, park, impact fees?

Work with State parks to create a mountain bike trail to Santa Cruz.
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Trails in Glenwood Meadow $10 million in state (often that the friends of Government
worked hard at getting back the 90’s -speaker pro-term 5th division).

Do more for the handicapped, elderly, shut ins, mentally ill, developmentally
challenged etc. Members of our community.

Expand safe routes to school efforts and beyond the entire community for pedestrians
and bicyclists.

Looking to the Future

Community Character & Design

Work to keep Scotts Valley a small town

Scotts Valley needs more mountain town character in its designs. Create design
guidelines so the commercial properties are developed to create more of a unique
identity. Cookie-cutter designs, such as regarding PUD on Scotts Valley Drive, should
be discouraged. Protect the views of the mountains from the public right-of-way.

Let’s become a city with a sense of community, identity and diversity. Not just a
bedroom community. Support all kinds of populations (Economic differences, age
differences, ethnic diversity, political diversity) Add your favorite diversity

here

More cowbell.

Learn from the past, improve upon what we have — no need to “recreate” Scotts
Valley, just keep what is loved.

Planned growth only, meaning no growth until infrastructure need are addressed,
primarily roads and traffic needs (Hwy 17, access.... major town interchanges).

Move people in the streets to more affordable housing. Respecting the environment
and community.

Scotts Valley needs a better Instagram page.

The future of Scotts Valley depends on meeting the needs of all-old, young, businesses
and families. The trick is not to favor one group over all but to have a balanced
approach.

More diversity of people, flavors, opinions, experiences. More openness, more
acceptance.

Willingness and courage to see what is on the other side of the door.

Include water features, pay for liability insurance.
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Make Scotts Valley beautiful, more public arts and landscaping.
Continue to be safe place to live.

Quality of life-clean air, clean water.

Great landscaping — trees along Scotts Valley Drive.

All “eye sores” empty lots cleaned up.

Trees down Scotts Valley Drive.

For Lori — “The Box” we have all the components of a great city, but to drive through
you may not know that. We need to “wrap the box and put the ribbon on top”.

Communication

o City leader’s involvement and communication with the community, keep up the
good work.

o Keep our town a place where everyone is safe, feels connected.

o Bring in more businesses with professional opportunity (i.e. tech/startups) so we
can work where we live and support housing growth.

We are happy to live in a small and family oriented town. Please we need to keep up
with the times but stay a small town.

Scotts Valley needs to have safe and affordable housing for everyone. More single
level housing units which allow people to age in place.

o Good idea
Mixed living and affordable for all from first time owners to seniors.
More dense housing and so more green. 3 stories too high, obstruct view.

o Yes, thank you.

Commercial

Scotts Valley needs a quality bookstore, record store and museum.
| think we should have stores focused on clothing.

Downtown development (a true downtown for Scotts Valley).
Healthy business community by local owners.

Town center — walkable, lots of places to gather.

Quality bakery.
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We need to bring tech to the city, like Amazon.
Work on leasing or empty buildings to these companies.

We need more family restaurants. | currently have to take family to Santa Cruz for
good food.

Bring in businesses like East Side Eatery in Capitola.

Town center should be in the middle of town. Should have put it where the middle
school is and have the middle school by Sky Park.

More walking trails similar to Lodato that take advantage of the beautiful mountain
surroundings.

Traffic flow instead of deliberate traffic block, co-ordinate signals.

Improved City Planning, regards to traffic lights, etc. Need better parking logistics as
well.

Bicycle center of a community.

Safe sidewalks which can rake people in scooters and wheelchairs to get their basic
needs met, safe routes to buy food, go to post office, library, doctor’s office etc.

Well cared for roads and parks.

Open gate at Meadow Way/Green Hills Road. Easier for people going North-go North
and people going South-go South.

o Good idea.

o Nooks and crannies side by side with open seating spaces like on Catalina Island
and Los Gatos).

Have underground parking. Keep above ground pretty.

Now is the time to plan for improved transportation to/from schools. Emphasize
bussing and/or ride sharing. Also, improve pick up/drop off access for school traffic.

o Plan for auto/truck traffic and pedestrian, bicycle traffic.
Traffic mitigation handled.
Open Glenwood trails.

Time to create a sustainable pedestrian and bike friendly real town of the future.
Think out of the strip-mall box. Create shaded, car-free transport/walking corridors to
encourage health, reduce congestion and keep residents in town for events, shopping
and fun.
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Create a long-term plan to absorb private roads into city infrastructure and don’t
permit anymore non-conformity streets.

Infrastructure (roads, interchanges need to be upgraded to keep up with the
development especially Granite Creek intersection.

Let’s develop and use clean energy, fix the potholes.

Bus stops ship Apple/Google/Yahoo employees.

Public Facilities

| believe that there should be more activities for the youth community. For example,
music/band in the park, and sports competitions, video game competitions with
rewards like money gift cards. Also, have the drama department do more
performances in the parks. | think this would help the youth be more active in Scotts
Valley since most believe it’s boring. Have more things like Santa Cruz.

Fund and build the Scotts Valley Sports Complex
o Please

| think the little town of Scotts Valley should have more activities for the youth. Also,
hopefully a pool for the high school.

Community pool in Sky Park.

Great day care for children and seniors.
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Envision Scotts Valley! Community Survey Summary

The Envision Scotts Valley Community Survey was a web-based survey that was accessible from
early May to mid-September 2017. 813 individuals completed the survey. Several key survey
results, particularly as they relate to quality of life and future development are shown below,
followed by individual response comments. A complete copy of survey charts and individual
response to comments are shown in Appendix A and Appendix B, respectively.

How Long Have You Lived in Scotts Valley?

Less than 2
VEars

- o -

5-10 years

Owver 10 years

Mot a resident I

0% 10% 20% 30% 40% 50% G0% TO% 30% 0% 100%
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By deciding to live in Scotts Valley, how important are the following?

100%
80%
G0%
40%%
20%

(0%
Small town Open space Proximity Proximity Proximity Proximity
character to family to beaches to Bay Area to retail
/ Silicon and
Valley services

B very important [} important [ Somewhat important [l Indifferent
. Mot Important

What type of NEW development do you feel is most appropriate in the future in Scotts

Valley?
100%
80%
60%
40%
20%,
0%

Afford Entert Higher Indust Lower Mixed- Mone  Office Parks  Public Retail

able ainmen densit rial densit  use (profe and (shopp
housin t ¥ (light v (comme ssiona instit  ing,
g (ci... (e.... man... res.. rci... [ uti... res...

B nizh Priority [ Moderate Priority I Low Priority [l Mo Opinion
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What types of development should the City encourage along Scotts Valley Drive?

100%
80%
G0%
40%%
20%

[y
Single-fami Multi-famil Mixed-use Retail Hotel
Ly ¥
residential residential

B nizh Priority [ Moderate Priority B Low Priority [l No Opinion

What types of NEW development should the City encourage along Mount Hermon Road?

100%
B0%
G0%
40%
0%

[y
Single-fami Multi-famil Mixed-use Retail Hotel
Ly ¥
residential residential

B High Priority [} Moderate Pricrity [ Low Pricrity [l Mo Opinion
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Even during peak "rush" hours in the morning or afternoon, it is relatively easy and safe to
drive through Scotts Valley.

Strongly
Disagres

Disagree

Meutral

Agree

Strongly Agree

10% 20% 30% 0% 50% G0% TO% B0% 0% 100%

2

The City has done a good job managing the public roadways in the City.

Strongly
Disagree

Disagres

Meutral

Agree

Strongly Agree

‘'l

10% 20% 30% A40% 50% 60% TO% 80% 0% 100%
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What priority should the City place on expanding the following recreation facilities?

100%
80%:
G0%
40%%
20%
0%

Baseball Aguatic Dog Skatepar Playgrou Sport Tennis Walking
J/soccer center park k nds courts courts trails
fields

B nizh Priority [ Medium Priority B Low Priority [l Mo Opnion
How satisfied are you with the following public facilities and services?

100%
B0%

G0%

20%

Police Fire Water Schools Library Parks & Administr
Recreatio ative
n (City
. . . . . . Hall)
. Very Satisfied . Satisfied . Dissatisfied . Very Dissatisfied
B no Opinion
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Scotts Valley General Plan Update Community Visioning Survey

SurveyMonkey
Q1 Gender
Answered: 804  Skipped: 9
Male
Female
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Male 37.81% 304
Female 62.19% 500
TOTAL el

17582



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q2 Age Group

Answered: 805  Skipped: 8

17+ under

18 to 25
26 to 40

Over 65

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

17+ under 0.37% 3
18 to 25 1.74% 14
26 to 40 26.71% 215
41 to 65 57.89% 466
Over 65 13.29% 107
TOTAL 805

2/52



Scotts Valley General Plan Update Community Visioning Survey

Q3 How long have you lived in Scotts Valley?

Answered: 813  Skipped: 0
Less than 2 .
years
2-5 years -
5-10 years -
Not a resident I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Less than 2 years 7.75%

2-5 years 16.85%

5-10 years 15.13%

Over 10 years 55.23%

Not a resident 5.04%
TOTAL

3/52

SurveyMonkey

63
137
123
449

41

813



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q4 What is your housing status?

Answered: 806  Skipped: 7

Homeowner

Renter

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Homeowner 83.50% 673
Renter 13.90% 112
Other 2.61% 21
TOTAL 806

41752



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q5 What is your household size?

Answered: 807  Skipped: 6

1-2 persons

3-6 persons

7 or greater

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1-2 persons 32.09% 259
3-6 persons 67.16% 542
7 or greater 0.74% 6
TOTAL 807

5/52



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q6 Where do you work?

Answered: 806  Skipped: 7

seotts Vauey _

San Lorenzo
Valley

Santa Cruz
Capitola

Watsonville

Santa Cruz
County

Monterey County

San Benito
County

Bay Area /
Silicon Valley

Other

Not Employed

0% 10% 20% 30%

40% 50%

60%

70% 80%

90% 100%

ANSWER CHOICES RESPONSES
Scotts Valley 27.79% 224
San Lorenzo Valley 1.12% 9
Santa Cruz 15.76% 127
Capitola 0.87% 7
Watsonville 0.25% 2
Santa Cruz County 3.85% 31
Monterey County 0.74% 6
San Benito County 0.00% 0
Bay Area / Silicon Valley 29.16% 235
Other 6.08% 49
14.39% 116

Not Employed

6/52



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q7 What type of work do you do?

Answered: 681  Skipped: 132

Arts,
recreation,...

Construction

Education,
healthcare

Finance, real
estate,...

Homemaker

Information
technology

Manufacturing

Military

Professional,
management

Public
administration

Retail trade

Student

Transportation,
warehousing

Wholesale trade

Retired

Unemployed

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Arts, recreation, entertainment 2.64% 18
1.91% 13

Construction

8/52



Scotts Valley General Plan Update Community Visioning Survey

Education, healthcare

Finance, real estate, insurance

Homemaker

Information technology
Manufacturing

Military

Professional, management
Public administration
Retail trade

Student

Transportation, warehousing
Wholesale trade

Retired

Unemployed
TOTAL

9/52

21.59%
7.93%
6.31%
15.57%
2.20%
0.00%
18.21%
4.26%
2.06%
0.73%
1.03%
0.88%
12.92%

1.76%

SurveyMonkey

147
54
43

106

15

124
29

14

88
12

681



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q8 What type of NEW development do you feel is most appropriate in the
future in Scotts Valley?

Answered: 734  Skipped: 79
100% [ T mees mmew e e [ e

80%

60%
40%
- I .

0%
Afford Entert Higher Indust Lower Mixed- None Office Parks Public Retail

able ainmen densit rial densit use (profe and (shopp
housin t y (light vy (comme ssiona instit  ing,
g (ci... (e.... man... res... [rci... L... uti... res...
[ High Priority  [Jj Moderate Priority Low Priority  [I] No Opinion
HIGH MODERATE LOW NO TOTAL
PRIORITY PRIORITY PRIORITY OPINION
Affordable housing 32.29% 28.61% 36.26% 2.83%
228 202 256 20 706
Entertainment (cinema, performing arts center) 33.99% 34.13% 31.04% 0.84%
242 243 221 6 712
Higher density (e.g. townhomes, condominiums, and 13.58% 27.86% 55.73% 2.83%
apartments) 96 197 394 20 707
Industrial (light manufacturing, warehouses, etc.) 7.25% 22.90% 65.15% 4.69%
51 161 458 33 703
Lower density residential (e.g. single-family) 27.62% 34.84% 33.71% 3.82%
195 246 238 27 706
Mixed-use (commercial & residential) 18.92% 35.70% 40.83% 4.55%
133 251 287 32 703
None 13.02% 5.33% 19.82% 61.83%
44 18 67 209 338
Office (professional services) 10.44% 34.62% 51.65% 3.29%
73 242 361 23 699
Parks 53.16% 32.40% 13.88% 0.56%
379 231 99 4 713
Public and institutional facilities 19.86% 38.42% 35.97% 5.76%
138 267 250 40 695
Retail (shopping, restaurant, and service businesses) 48.26% 31.66% 19.80% 0.28%
346 227 142 2 77
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q9 What types of NEW development should the City encourage along
Mount Hermon Road?

Answered: 723  Skipped: 90

100% [

80%

60%

40%

20%

0%

Single-fami Multi-famil Mixed-use Office Retail Hotel
ly y
residential residential

@ High Priority ) Moderate Priority [} Low Priority  [l}l] No Opinion

HIGH PRIORITY MODERATE PRIORITY LOW PRIORITY NO OPINION TOTAL

Single-family residential 9.13% 13.85% 73.21% 3.81%
60 91 481 25 657

Multi-family residential 9.95% 21.12% 65.01% 3.92%
66 140 431 26 663

Mixed-use 27.56% 34.20% 34.78% 3.46%
191 237 241 24 693

Office 10.29% 33.18% 51.77% 4.76%
67 216 337 31 651

Retail 50.93% 27.32% 20.17% 1.57%
356 191 141 11 699

Hotel 6.00% 15.59% 74.06% 4.35%
40 104 494 29 667
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q10 What types of development should the City encourage along Scotts
Valley Drive?

Answered: 722  Skipped: 91

100%
80%
60%
40%

20%

0%

Single-fami Multi-famil Mixed-use Office Retail Hotel
ly y
residential residential

@ High Priority ) Moderate Priority [} Low Priority [} No Opinion

HIGH PRIORITY MODERATE PRIORITY LOW PRIORITY NO OPINION TOTAL

Single-family residential 11.08% 19.69% 65.08% 4.15%
72 128 423 27 650

Multi-family residential 17.51% 26.73% 52.53% 3.23%
114 174 342 21 651

Mixed-use 29.78% 35.77% 31.24% 3.21%
204 245 214 22 685

Office 19.88% 33.03% 42.90% 4.19%
133 221 287 28 669

Retail 44.08% 34.68% 19.80% 1.45%
305 240 137 10 692

Hotel 9.63% 18.50% 66.51% 5.35%
63 121 435 35 654
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q11 What should the City do regarding the existing light industrial uses in
the City?

Answered: 706  Skipped: 107

Expand

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Reduce 12.18% 86
Maintain 69.83% 493
Expand 17.99% 127
TOTAL

706

13 /52



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q12 What other suggestions do you have as it relates to Scotts Valley's
Built Environment?

Answered: 229  Skipped: 584

14 /52



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q13 Street shoulders (curb, gutter, sidewalks)

Answered: 689  Skipped: 124

How important
is this to t...

How would you
score the Ci...

o
-
N
w
»
o
)
N
o
©

10

-
N
w
N
o
o
~
™
©

10 TOTAL  WEIGHTED
AVERAGE

How 247% 1.60% 1.89% 1.02% 6.25% 523% 11.92% 22.53% 12.79%  34.30%

important 17 11 13 7 43 36 82 155 88 236 688 8.00
is this to

the

visual

quality of

the City?

How 220% 543% 7.33% 12.32% 22.87% 1525% 18.91% 9.68% 4.40% 1.61%

would 15 37 50 84 156 104 129 66 30 11 682 5.56
you

score the

City on

this

today?
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

How
important
is this to
the

visual
quality of
the City?

How
would
you
score the
City on
this
today?

Q14 Visual appearance of Mount Hermon Road

Answered: 691  Skipped: 122

How important
is this to t...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL  WEIGHTED
AVERAGE

2.03% 0.44% 1.60% 2.47% 4.50% 3.34% 9.29%  22.35% 16.69%  37.30%

14 3 1" 17 31 23 64 154 115 257 689 8.27
3.63% 581% 1047% 12.65% 24.42% 15.55% 14.10% 9.30% 3.05% 1.02%

25 40 72 87 168 107 97 64 21 7 688 5.23
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

How
important
is this to
the

visual
quality of
the City?

How
would
you
score the
City on
this
today?

Q15 Visual appearance of Scotts Valley Drive

Answered: 694  Skipped: 119

How important
is this to t...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL  WEIGHTED
AVERAGE

2.45%  1.15% 1.59% 0.87% 5.92% 3.61% 10.10% 18.90% 17.03%  38.38%

17 8 1" 6 41 25 70 131 118 266 693 8.23
508% 711% 11.47% 15.82% 21.92% 13.35% 13.06% 7.84% 3.48% 0.87%

35 49 79 109 151 92 90 54 24 6 689 5.01
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q16 Design guidelines and development standards for commercial
buildings

Answered: 685  Skipped: 128

How important
is this to t...

How would you
score the Ci...

o
-
N
w
N
o
o
N
©
©

10

-—
N
w
S
o
o
~
(o¢]
©

10 TOTAL  WEIGHTED
AVERAGE

How 2.05% 0.58% 1.17% 1.90% 4.68% 5.85% 10.53% 20.91% 15.94% 36.40%

important 14 4 8 13 32 40 72 143 109 249 684 8.21
is this to

the

visual

quality of

the City?

How 3.83% 7.22% 8.69% 13.99% 24.59% 16.49% 14.14% 8.10% 2.36% 0.59%

would 26 49 59 95 167 112 96 55 16 4 679 5.13
you

score the

City on

this

today?
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q17 Sign regulations

Answered: 680  Skipped: 133

How important
is this to t...

How would you
score the Ci...

o
-
N
w
»
o
o
N
©
©

10

N
N
w
S
()
o
~
©
©

10 TOTAL  WEIGHTED
AVERAGE

How 250% 1.76% 1.62% 2.65% 11.62% 9.85% 11.32%  16.32% 12.65% 29.71%

important 17 12 11 18 79 67 77 111 86 202 680 7.59
is this to

the

visual

quality of

the City?

How 1.91% 4.71% 6.48% 10.01% 23.56% 16.05% 19.59% 11.63% 4.27% 1.77%

would 13 32 44 68 160 109 133 79 29 12 679 5.71
you

score the

City on

this

today?
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey
Q18 Code enforcement
Answered: 633  Skipped: 180
How important
is this to t...
How would you
score the Ci...
(o] 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5] 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE
How 222% 2.06% 1.90% 3.48% 11.23% 6.80% 11.08% 18.51% 13.29% 29.43%
important 14 13 12 22 71 43 70 117 84 186 632 7.63
is this to
the
visual
quality of
the City?
How 3.92% 4.40% 4.89% 832% 2561% 15.82% 17.29% 11.75% 4.57% 3.43%
would 24 27 30 51 157 97 106 72 28 21 613 5.74
you
score the
City on
this
today?
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey
Q19 Trees and landscaping
Answered: 690  Skipped: 123
How important
is this to t...
How would you
score the Ci...
(o] 1 2 3 4 5 7 8 9 10
1 2 3 4 5] 6 7 8 9 10 TOTAL  WEIGHTED
AVERAGE
How 1.30% 0.87% 0.87% 0.00% 1.74% 2.90% 3.62% 14.35% 16.23%  58.12%
important 9 6 6 0 12 20 25 99 112 401 690 8.99
is this to
the
visual
quality of
the City?
How 218% 3.06% 6.11% 7.42% 17.18% 16.59% 23.00% 16.45% 5.68% 2.33%
would 15 21 42 51 118 114 158 113 39 16 687 6.09
you
score the
City on
this
today?
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q20 Additional comments or suggestions

Answered: 123  Skipped: 690

22 /52



Scotts Valley General Plan Update Community Visioning Survey

SurveyMonkey

Q21 What is your typical commute time to work?

No commute

<10 minutes

< 15 minutes

< 30 minutes

< 45 minutes

< 60 minutes

> 60 minutes

0% 10% 20%

ANSWER CHOICES

No commute
< 10 minutes
< 15 minutes
< 30 minutes
< 45 minutes
< 60 minutes

> 60 minutes

TOTAL

Answered: 682

30%

40% 50%

23 /52

Skipped: 131

60% 70%

RESPONSES
27.13%

17.74%
17.60%
10.26%
12.90%
7.48%

6.89%

80%

90% 100%

185

121

120

70

88

51

47

682



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q22 How do you typically get to work/school?

Answered: 660  Skipped: 153
No
commute/tele...

Carpool

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

No commute/telecommute 21.67% 143
Drive alone 72.12% 476
Carpool 8.18% 54
Bike 3.94% 26
Bus 3.03% 20
Walk 2.58% 17

Total Respondents: 660

24 /52



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q23 Even during peak "rush" hours in the morning or afternoon, it is
relatively easy and safe to drive through Scotts Valley.

Answered: 677  Skipped: 136
Strongly
Disagree

Disagree -

Neutral
Agree

Strongly Agree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly Disagree 4.43% 30
Disagree 17.73% 120
Neutral 20.97% 142
Agree 45.94% 31
Strongly Agree 10.93% 74
TOTAL 677

25/52



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q24 The City has done a good job managing the public roadways in the
City.

Answered: 681  Skipped: 132

Strongly
Disagree
Disagree -

Neutral
Agree

Strongly Agree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly Disagree 4.26% 29
Disagree 11.75% 80
Neutral 28.05% 191
Agree 49.49% 337
Strongly Agree 6.46% 44
TOTAL 681

26 /52



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

Q25 What suggestions do you have on improving mobility along Scotts
Valley Drive and Mount Hermon Road?

Answered: 274  Skipped: 539

27152



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

How
important
is this to
mobility
in the
City?

How
would
you
score the
City on
this
today?

Q26 Lane capacity/reconfigure congested intersections

Answered: 640  Skipped: 173

How important
is this to...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE

438% 1.25% 250% 2.19% 9.84% 5.00% 10.94% 19.38% 12.66%  31.87%
28 8 16 14 63 32 70 124 81 204 640 7.67

142% 2.52% 3.46% 8.66% 19.53% 17.80%  21.26% 15.12% 7.09% 3.15%
9 16 22 55 124 113 135 96 45 20 635 6.21
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

How
important
is this to
mobility
in the
City?

How
would
you
score the
City on
this
today?

Q27 Improve signal timing

Answered: 641  Skipped: 172

How important
is this to...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE

266% 0.31% 2.35% 0.94% 5.79% 4.69% 10.02% 18.47% 16.90%  37.87%

17 2 15 6 37 30 64 118 108 242 639 8.20
3.92% 361% 6.74% 7.99% 15.67% 13.32% 20.38% 16.77% 7.84% 3.76%

25 23 43 51 100 85 130 107 50 24 638 6.07
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Scotts Valley General Plan Update Community Visioning Survey

SurveyMonkey

Q28 Repair public roadways more often (potholes, striping, etc.)

Answered: 648  Skipped: 165
How important
is this to...
How would you
score the Ci...
(o] 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL  WEIGHTED
AVERAGE
How 1.39% 1.08% 0.46% 0.46% 4.49% 542% 10.22%  21.36% 17.80% 37.31%
important 9 7 3 3 29 35 66 138 115 241 646 8.37
is this to
mobility
in the
City?
How 248% 3.10% 6.05% 8.06% 14.26% 11.16% 21.40% 20.31% 9.46% 3.72%
would 16 20 39 52 92 72 138 131 61 24 645 6.32
you
score the
City on
this
today?
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Scotts Valley General Plan Update Community Visioning Survey

SurveyMonkey

Q29 Improve pedestrian accommodations such as sidewalks, crosswalks,
transit stations, etc.

Answered: 646  Skipped: 167

How important
is this to...

How would you
score the Ci...

0 1 2 3 4 5

N
N
w
N
6]
(o]
~

How 248% 0.78% 1.55% 1.55% 4.96% 2.64% 10.85%
important 16 5 10 10 32 17 70

is this to
mobility
in the
City?

How 345% 4.08% 517% 7.84% 18.97% 12.70% 20.53%

would 22 26 33 50 121 81 131
you

score the

City on

this

today?

31/52

7 8 9 10
8 9 10 TOTAL  WEIGHTED
AVERAGE
16.43% 15.97% 42.79%
106 103 276 645 8.35
16.14% 7.84% 3.29%
103 50 21 638 6.06



Scotts Valley General Plan Update Community Visioning Survey

SurveyMonkey

Q30 Constructing traffic-calming devices in neighborhoods (e.g. speed
bumps, medians, narrowed lanes, curb bulb-outs)

How
important
is this to
mobility
in the
City?

How
would
you
score the
City on
this
today?

How important
is this to...

How would you

score the Ci...
1 2
9.65%  3.48%
61 22
3.88% 3.88%
24 24

0

w

5.54%
35

6.46%
40

6.17%
39

8.72%
54

Answered: 632

13.61%
86

25.53%
158

10.60% 11.87%

67

75

14.05%  14.22%

87

32 /52

88

Skipped: 181

12.82%
81

12.92%
80

8.23%
52

6.30%
39

9 10
10 TOTAL  WEIGHTED
AVERAGE
18.04%
114 632 6.30
4.04%
25 619 5.78



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

How
important
is this to
mobility
in the
City?

How
would
you
score the
City on
this
today?

Q31 Improving pedestrian and bike routes to schools

Answered: 638  Skipped: 175

How important
is this to...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE

3.45% 094% 0.31% 1.25% 3.92% 3.61% 8.31% 15.67% 16.61%  45.92%

22 6 2 8 25 23 53 100 106 293 638 8.45
6.47% 552% 852% 9.31% 21.92% 16.40% 16.09% 9.46% 4.26% 2.05%

41 35 54 59 139 104 102 60 27 13 634 5.35
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Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

How
important
is this to
mobility
in the
City?

How
would
you
score the
City on
this
today?

Q32 Constructing more bike paths and bike lanes

Answered: 640  Skipped: 173

How important
is this to...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE

484% 2.19% 2.50% 1.88% 6.88% 4.69% 10.47% 16.41% 13.91%  36.25%

31 14 16 12 44 30 67 105 89 232 640 7.79
6.78% 568% 9.31% 9.94% 21.45% 17.35% 14.35% 9.94% 3.00% 2.21%

43 36 59 63 136 110 91 63 19 14 634 5.26
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How
important
is this to
mobility
in the
City?

How
would
you
score the
City on
this
today?

Q33 Constructing more pedestrian paths and trails

Answered: 644  Skipped: 169

How important
is this to...

How would you
score the Ci...

o
-
N
w
»
o
)
N
o

-—
N
w
S
(&)}
o
~

©
©

419% 1.40% 1.40% 1.09% 6.06% 3.73% 9.94% 15.06%  15.99%
27 9 9 7 39 24 64 97 103

7.01% 530% 9.66% 9.19% 26.01% 16.51% 14.33% 8.26% 2.18%

45 34 62 59 167 106 92 53

35/52

14

SurveyMonkey
9 10
10 TOTAL  WEIGHTED
AVERAGE
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265 644 8.14
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Q34 Comments regarding mobility enhancements in Scotts Valley?

Answered: 155  Skipped: 658
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Q35 By deciding to live in Scotts Valley, how important are the following?

Answered: 639  Skipped: 174

100%
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0%

Smalltown  Open space Proximity Proximity Proximity Proximity
character to family to beaches to Bay Area to retail
/ Silicon and
Valley services
[ Very Important  [Jj Important [ Somewhat Important [ Indifferent

[ Not Important

VERY IMPORTANT SOMEWHAT INDIFFERENT  NOT TOTAL
IMPORTANT IMPORTANT IMPORTANT
Small town character 59.72% 22.41% 12.23% 3.92% 1.72%
381 143 78 25 11 638
Open space 59.81% 28.41% 8.95% 1.88% 0.94%
381 181 57 12 6 637
Proximity to family 32.86% 24.60% 15.87% 10.32% 16.35%
207 155 100 65 103 630
Proximity to beaches 22.56% 33.28% 29.18% 10.25% 4.73%
143 211 185 65 30 634
Proximity to Bay Area / Silicon 29.18% 33.60% 24.45% 8.52% 4.26%
Valley 185 213 155 54 27 634
Proximity to retail and services 23.23% 38.93% 29.04% 5.81% 2.98%
148 248 185 37 19 637
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Q36 On average, how often do members of your household use the
parks, library, and other community facilities in Scotts Valley?

Answered: 642  Skipped: 171

100%
80%
60%
40%

20%

0%

Frequently Occasionally (a Rarely (less Never

(more than 3 couple times per than once per

times per month) month) month)
ANSWER CHOICES RESPONSES
Frequently (more than 3 times per month) 69.31% 445
Occasionally (a couple times per month) 21.18% 136
Rarely (less than once per month) 8.72% 56
Never 0.78% 5
TOTAL G
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Q37 What priority should the City place on expanding the following
recreation facilities?

Answered: 641  Skipped: 172

100% | N S B s s e e

80%
60%
40%
20% l

0%

Baseball Aquatic Dog Skatepar Playgrou  Sport Tennis Walking
/soccer center park k nds courts courts trails
fields

[ High Priority [ Medium Priority Low Priority [}l No Opnion

HIGH PRIORITY MEDIUM PRIORITY LOW PRIORITY NO OPNION TOTAL

Baseball/soccer fields 20.35% 37.68% 34.18% 7.79%
128 237 215 49 629

Aquatic center 54.95% 28.57% 11.46% 5.02%
350 182 73 32 637

Dog park 14.22% 31.44% 48.34% 6.00%
90 199 306 38 633

Skatepark 9.55% 26.11% 58.60% 5.73%
60 164 368 36 628

Playgrounds 35.67% 44.27% 16.72% 3.34%
224 278 105 21 628

Sport courts 22.04% 47.28% 23.16% 7.51%
138 296 145 47 626

Tennis courts 11.25% 37.78% 43.41% 7.56%
70 235 270 47 622

Walking trails 67.92% 25.00% 5.50% 1.57%
432 159 35 10 636
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Q38 How satisfied are you with the following public facilities and

100%
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60%
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0%

Police

Fire

Water

Schools

Library

Parks & Recreation

Administrative (City Hall)

services?

Answered: 642

Police Fire Water
[ Very Satisfied [ Satisfied
[ No Opinion
VERY SATISFIED SATISFIED
53.89% 39.25%
346 252
60.69% 32.45%
389 208
20.44% 4513%
130 287
33.91% 43.17%
216 275
51.41% 36.52%
328 233
32.71% 57.12%
209 365
15.72% 47.80%
100 304

Schools Library

Dissatisfied [} Very Dissatisfied

DISSATISFIED

2.80%
18

0.47%
3

14.47%
92

9.58%
61

2.35%
15

5.01%
32

8.49%
54
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Skipped: 171

Administr

ative
(City
Hall)

VERY DISSATISFIED

0.93%
6

0.31%
2

8.96%
57

1.88%
12

0.78%
5

1.41%
9

1.26%
8

SurveyMonkey

NO OPINION

3.12%
20

6.08%
39

11.01%
70

11.46%
73

8.93%
57

3.76%
24

26.73%
170

TOTAL

642

641

636

637

638

639

636
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Q39 What do you like MOST about living in Scotts Valley?

Answered: 455  Skipped: 358
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Q40 What should be done to IMPROVE Scotts Valley?

Answered: 453  Skipped: 360
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Q41 Quality of Schools
Answered: 623  Skipped: 190
How important
is this to t...
How would you
score the Ci...
(o] 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5] 6 7 8 9 10 TOTAL  WEIGHTED
AVERAGE
How 1.77% 0.32% 0.32% 0.48% 0.96% 0.64% 241% 10.27% 13.00% 69.82%
important 11 2 2 3 6 4 15 64 81 435 623 9.28
is this to
the quality
of life in
the City?
How 0.65% 1.63% 2.12% 3.26% 7.00% 7.65% 18.40% 27.69% 18.08%  13.52%
would you 4 10 13 20 43 47 113 170 111 83 614 7.52
score the
City on
this
today?
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Q42 Quality of parks and open space

Answered: 629  Skipped: 184

How important
is this to t...

How would you
score the Ci...
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How 1.75% 0.16% 0.16% 0.16% 1.27% 0.48% 4.46%
important 11 1 1 1 8 3 28

is this to
the
quality of
life in the
City?

How 048% 1.12% 224% 1.44% 7.52% 12.80% 22.56%

would 3 7 14 9 47 80 141
you

score the

City on

this

today?

44 /52

7 8 9 10
8 9 10 TOTAL  WEIGHTED
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13.22% 18.31%  60.03%
83 115 377 628 9.14
29.60%  15.04% 7.20%
185 94 45 625 7.32
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How
important
is this to
the
quality of
life in the
City?

How
would
you
score the
City on
this
today?

Q43 Quality of recreation programs for children

Answered: 611  Skipped: 202

How important
is this to t...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE

1.31% 0.82% 0.49% 0.65% 2.62% 3.60% 9.66%  18.33% 16.53%  45.99%

8 5 3 4 16 22 59 112 101 281 611 8.65
0.34% 1.85% 1.85% 4.89% 13.66% 13.49%  22.26% 24.28% 10.29% 7.08%

2 1 1 29 81 80 132 144 61 42 593 6.92
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How
important
is this to
the
quality of
life in the
City?

How
would
you
score the
City on
this
today?

Q44 Quality of recreation programs for adults and seniors

Answered: 607  Skipped: 206

How important
is thisto t...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE

1.15% 0.99% 0.82% 1.32% 5.93% 758% 10.87%  24.05% 13.51%  33.77%

7 6 5 8 36 46 66 146 82 205 607 8.14
1.02% 2.22% 3.41% 5.46% 19.28% 17.58% 18.60%  20.48% 7.51% 4.44%

6 13 20 32 113 103 109 120 44 26 586 6.45
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Q45 Safety / low crime

Answered: 629  Skipped: 184
How important
is this to t...
How would you
score the Ci...
(o] 1 2 3 4 5 6 7 8 9 10
1 2 8 4 5 6 7 8 9 10 TOTAL  WEIGHTED
AVERAGE
How 1.75% 0.16% 0.00% 0.00% 0.00% 0.16% 1.59% 3.50% 9.86%  82.99%
important 11 1 0 0 0 1 10 22 62 522 629 9.61
is this to
the quality
of life in
the City?
How 1.12% 0.80% 1.28% 0.96% 4.79% 511% 12.94% 27.32% 25.24% 20.45%
would you 7 5 8 6 30 32 81 171 158 128 626 8.06
score the
City on
this
today?
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How
important
is this to
the
quality of
life in the
City?

How
would
you
score the
City on
this
today?

Q46 Job growth / employment opportunities

Answered: 617  Skipped: 196

How important
is this to t...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE

259% 1.30% 1.30% 1.46% 7.13% 583% 11.02% 21.88% 11.67%  35.82%

16 8 8 9 44 36 68 135 72 221 617 8.01
216% 3.65% 7.46% 9.62% 23.55% 17.74% 19.73% 12.27% 2.32% 1.49%

13 22 45 58 142 107 119 74 14 9 603 5.67
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Q47 Development of the Town Center

Answered: 624  Skipped: 189

How important
is this to t...

How would you
score the Ci...
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1 2 3 4 5 6 7 8 9 10 TOTAL  WEIGHTED
AVERAGE

How 6.73% 1.12% 2.08% 2.72% 6.41% 4.01% 8.17% 15.38% 12.02% 41.35%

important 42 7 13 17 40 25 51 96 75 258 624 7.84
is this to

the

quality of

life in the

City?

How 27.66% 12.44% 11.62% 9.98% 17.84% 9.00% 5.73% 3.44% 0.49% 1.80%

would 169 76 71 61 109 55 35 21 3 11 611 3.61
you

score the

City on

this

today?

49 /52



Scotts Valley General Plan Update Community Visioning Survey SurveyMonkey

How
important
is this to
the
quality of
life in the
City?

How
would
you
score the
City on
this
today?

Q48 Water conservation / use of recycled water

Answered: 615  Skipped: 198

How important
is this to t...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE

3.09% 049% 1.95% 1.79% 6.51% 6.19% 9.93% 18.24% 12.70%  39.09%

19 3 12 11 40 38 61 112 78 240 614 8.07
1.69% 2.03% 2.36% 557% 19.93% 13.34% 15.37% 19.93% 8.95% 10.81%

10 12 14 33 118 79 91 118 53 64 592 6.71
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How
important
is this to
the
quality of
life in the
City?

How
would
you
score the
City on
this
today?

Q49 Neighborhood beautification and nuisance abatement

Answered: 619  Skipped: 194

How important
is this to t...

How would you

score the Ci...
0 1 2 3 4 5 6 7 8 9 10
1 2 3 4 5 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE
1.78% 0.32% 0.81% 0.97% 3.07% 3.88% 9.55%  21.52% 17.48%  40.61%
1 2 5 6 19 24 59 133 108 251 618 8.50
148% 361% 3.77% 6.07% 16.56% 19.84% 21.31% 17.38% 6.56% 3.44%
9 22 23 37 101 121 130 106 40 21 610 6.28
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Q50 If you would like to be placed on the Scotts Valley General Plan
email list to hear about future meetings and receive project updates,
including a summary of survey responses, please give us your name and
email address. All personal information will be kept strictly confidential.

Answered: 310  Skipped: 503

ANSWER CHOICES RESPONSES
Name 99.35% 308
Company 0.00% 0
Address 0.00% 0
Address 2 0.00% 0
City/Town 0.00% 0
State/Province 0.00% 0
ZIP/Postal Code 0.00% 0
Country 0.00% 0
Email Address 99.35% 308
Phone Number 0.00% 0

52 /52






Envision Scotts Valley!

o n Community Outreach Report
Vall S |8
b 7 | R

Appendix B

Envision Scotts Valley! Community Survey — Individual Responses






m Envision Scotts Valley!
nﬁfs% Community Outreach Report
o\ §

b |

Scotts
Valley
General Plan

Question 8: What type of NEW development do you feel is most appropriate in
the future in Scotts Valley? (154 responses)

= Don't want to over fill this small community by attracting more growth and industry.
Don't want to encourage more high priced homes or a lot of stackable living that
increases density and traffic.

= |'m disgusted that there are no good restaurants or shopping. We look and are a very
boring city. It totally caters to family with small children. What about retired adults we
have to go to Los Gatos or maybe Santa Cruz for our entertainment

= We have lived in Scotts Valley for 11 years, after raising our kids in Santa Cruz. We liked
a lot of things about SC but | really like the fact that there is a center or heart here with
all types of housing within short distances of each type - trailers, condos and
apartments, large homes, tract homes, cabins in the hills, along with public services and
shopping, all of which are mixed in and close by. What is missing is more independent
businesses, especially for markets and specialty shops; these are what's missing in my
mind. | love how Santa Cruz creates and supports new businesses, and would like to see
more support for specialty stores - like a natural foods store, a bakery that stays around,
a real art gallery, restaurants with high quality cuisine similar to Santa Cruz, sprucing up
Scotts Valley Drive with unique stores, a bike trail, etc.

= Don't develop too much and lose the small town feel

= With traffic growing, can we not bring in more residents? Let's take care of what we
have. Perhaps high-density housing should be OUTSIDE of Scotts Valley.

= New development always means growth - and I'm not sure that growth is what we
want. Scotts Valley is a wonderful alternative to nearby cities that are bigger and that
have all the things that go with being bigger (crime, homelessness, etc.). | think we
should be happy with what we have UNLESS we really, really need more income to keep
the city going. But | suspect that's not the case.

= Single family homes and apartments are needed. Define low cost housing. A single
parent - a nurse - a teacher could afford? Mixed use - hotels NO

= There is far too many housing units being built without the commercial base to support
the services they demand. A good shopping center with a Walmart and other larger
retailers would be a boon to our local economy and tax base.

= A nice mix of commercial and residential with the focus on keeping our natural
landscape like trees and native plants. No more clear-cutting lots and putting as much
house on a parcel as possible.
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= |t seems like we have a large amount of available commercial sq. ft., especially along
Scotts Valley Drive. I'd love to see more of that space be utilized.

= this is a small community. | am a 5th generation Santa Cruz county resident and | moved
to Scotts Valley because it still has the small town feel that Santa Cruz is losing/has lost.
No additional construction, please. Leave open space and repurpose the buildings that
are vacant or the space on Mt. Hermon.

= Local sales tax generating services.

= Scotts Valley needs more affordable housing for renters and more places and things to
do for/with kids.

= The Downtown area (specifically Mt Hermon business area) needs a more cohesive
walk/bike friendly atmosphere. The restaurants & stores exist, but no one wants to walk
around. A central square. Think Europe. Where there's a square, a place to meet, people
will come. Think Santana Row in Santa Clara without the prices!

= We seem to have a good percentage of higher density housing. If there is a need for
more higher density housing, it would be wonderful to see it executed in a well thought
out and aesthetically desirable manner and include some commercial opportunities.

= | would like to see a health food store, a good coffee house/bakery and a wine bar
= Keep open space as much as possible
=  We need a signature downtown area

= Any development needs to focus on the city center project and upgrading
businesses/buildings along Scotts Valley drive

=  We need to focus on filling all our buildings with business rather than continuing to
build. We also need good restaurant. We take our family to downtown Santa Cruz
because of our lack of options and quality of food in Scotts Valley. Bring in restaurant
like Easts Side Eatery and tech businesses like Amazon, Looker, Google, etc. Santa Cruz is
doing a better job at filling their buildings with good tech companies while we sit with
empty buildings or lease half of a building to businesses that will not make an impact for
us. Companies like Google will come on, gut the building and renovate everything at
their own cost. Helping our community look better with more job opportunities.

= Scotts Valley needs to be the Los Gatos of Santa Cruz County

= Because of the tax base method of our county, the only thing that might "help" Scotts
Valley, we've already passed up. You'd need 1-2 big box businesses (like a Home Depot)
that dropped a sales tax buffer into the city. Since that is an unlikely option, anything to
"bring in more money" is a dead end unless you come up with a business that produces
a large tax base. More commercial property is also sort of out as we can't straighten
up/clean up/sell inventory that is here. Without city standar